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COURSE TITLE: COMMUNICATION SKILLS FOR DENTAL STUDENTS

DATE: 4, 11, 18AUGUST 2018 DURATION: 6hrs

DEPARTMENT: ORAL MEDICINE AND RADIOLOGY

FACULTY IN CHARGE / CONTACT PERSON: DR. VAISHALI. M. R

RESOURCE PERSON: Dr ROOPASHRI. G

Dept. of Oral Medicine and Radiology

TARGET AUDIENCE:UGs, PGs and interns

INTRODUCTION:

In the field of dentistry, knowledge and technical skills are not the only prerequisites for good
practice. An ability to communicate effectively with patients—in particular, to use active listening
skills, to gather and impart information effectively, to handle patient emotions sensitively, and to
demonstrate empathy, rapport, ethical awareness, and professionalism—is crucial. Among the
benefits noted when dentists demonstrate effective communication skills are increased patient
satisfaction, improved patient adherence to dental recommendations, decreased patient anxiety,

and lower rates of formal complaints and malpractice claims.

COURSE OBJECTIVES:

e To allow learners to develop their communication skills, in line with their identified personal
learning requirements.
e To enhance the communication_skills of members of the dental team.
C,
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COURSE OUTCOME:

Students acquire skill enhancement on the following.

Identifies problems the patient wishes to address.

Clarifies patient’s prior knowledge and desire for information.
Uses easily understood language, avoids jargon.

Uses appropriate (supportive) non-verbal behavior.

Provides support expresses concern and willingness to help.
Structures the interview in logical sequence.

Attends to passage of time and keeps the interview on track
Share thoughts and reflections with the patient.

Checks patient’s understanding.

Negotiates a mutual plan of action.

Contracts with patient about the next steps.

Summarizes session briefly and clarifies plan with patient.

MODULE I: 4" August

Principles of communication:

MODULE II: 11thAugust

Verbal and non-verbal cues:

Define the features of ‘good communication.’

Recognise the potential outcomes and incentives for good communication.
Recognise the potential negative implications of poor communication.
Identify common human motivations for communication.

?.Q.VM
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Identify features of effective verbal communication.
Language
Tone of voice

Pacing
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Understand aspects of verbal communication that patients may find confronting, insulting or
ineffective.

Demonstrate ability to enhance communication through body language.

Recognise practical opportunities to accommodate cultural sensitivities and anxious

patients.

MODULE IIl: 18"August

Records, written communication, treatment planning and communication with colleagues:

Identify record keeping requirements and how to ensure compliance.
Identify the contexts in which written communication with patients may be
necessary/appropriate.
Establish the language and tone that should be used in written correspondence with
patients.
Recognise legal and ethical obligations in written correspondence with patients.
Understand basic concepts of conflict resolution with patients.
Listen to presentation of legal requirements for record keeping and the regulatory basis for
this. Analyse one’s own compliance with these requirements.
Brainstorm the types of written communication that may be used for patients.
Group activity to substitute dental terms for layperson vocabulary.
Make a checklist of the ethical and legal obligations that should be considered in structuring
written correspondence.
Consider what should be included in a written response to a patient complaint.
Construct a letter to a patient outlining their condition and some treatment options.
Identify the features of a positive working relationship with dental assistants.
Recognise the importance of clear communication between health practitioners.
Understand the importance of clear communication with laboratory staff.
Structure a comprehensive patient referral letter.
Construct a concept map of an ideal dentist-assistant relationship.
Listen to anecdotal evidence of poor colleague communication outcomes.
Brainstorm features that should always be included on a lab slip.
Brainstorm features that should always be included on a patient referral letter.
Write a referral letter to a colleague using the concepts demonstrated in the tutorial session.
Lead a class discussion of what the ideal dentist-assistant relationship entails.
Provide evidence of poor outcomes associated with inappropriate communication with
colleagues.
ead brainstorming session about important features to include on a lab slip.
ad brainstorming session on what features should be ing!gq;ed-iﬂﬁ referral letter.
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e Provide useful templates for communication with colleagues.
e Set task of constructing a referral letter to a colleague. Answer any questions about this
task.

COURSE ASSESSMENT:

e Evidence appraisal

e Didactic teaching

e Role-play

e Brainstorming

e Small group activities

Ananda Sockal & | decational Trat &

Mathrusri Ramabai Ambedkar Dental College and Hospital
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COMMUNICATION SKILLS FOR DENTAL STUDENTS
DATE: 4% 11%, 18 AUGUST 2018

Resource person: Dr ROOPASHRL G, Reader,
Dept. of Oral Medicine and Radiology

Dentisery
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M R AMBEDKAR DENTAL COLLEGE & HOSPITAL

#1/36, Cline Road, Cooke Town, Bengaluru 560005

Ref No: MRADC/VAC/ 01/18-19 DATE: 2/7/2018

CIRCULAR

(IQAC INITIATIVE)

A program on “‘communication skills for dental students” has been organized for the UG ,PGs
and interns at our institution on 4, 11t 18"August 2018from 2 pm to 4pm in the college
auditorium .

All the HODs / Professors, teaching staff, UG, PGs and interns are informed to attend the program
WITH OUT FAIL.

SPEAKER - Dr Roopashri. G (Reader, Department Of Oral Medicine and Radiology)

ALL THE STAFF / STUDENTS ARE INSTRUCTED TO GATHER IN THE AUDITORIUM BY 2:00
PM WITHOUT FAIL

Aotk Y
PRINCIPAL
To,
The HODs / Professors of all departments,
MRADC, Bengaluru- for circulation in the department
Copy to,
1) The Chairman, G.C, MRADC
2)The Administrative Officer, MRADC

3) Office copy
?.Q.VM
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CERTIFICATE

OF APPRECIATION

Proudly presented to:

ADITI ANAND

For participating in the VALUE ADDED COURSE - COMMUNICATION SKILLS
FOR DENTAL STUDENTS held in M R AMBEDKAR DENTAL COLLEGE AND
HOSPITALon 4% 11t 18t AUGUST 2018

Cocporto & /-.-,\.-J»A' /4
SPEAKER PRINCIPAL
Dr ROOPASHRI. G DR HEMALATHA M
Q.Q.VKL/?
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CODE: VAC/ 02/18-19

COURSE TITLE: ETHICS IN DENTISTRY AND ORAL HEALTH CARE

DATE: 1s4,8,15"" SEPTEMBER 2018 DURATION: 16hrs

DEPARTMENT: DEPARTMENT OF PUBLIC HEALTH DENTISTRY

FACULTY IN CHARGE / CONTACT PERSON: Dr. Rukmini JN.

RESOURCE PERSONS: Dr. Umashankar GK, Professor and HOD,

Dept. Of Public Health Dentistry

TARGET AUDIENCE:UGs ,PGs and interns

INTRODUCTION:

Ethics in dentistry and oral healthcare is a critical aspect of providing responsible and compassionate
dental services. Dentists and oral healthcare professionals must adhere to ethical principles to ensure the
well-being and trust of their patients. In this introduction, we will explore the fundamental ethical principles
that guide dental practice, such as patient autonomy, beneficence, non-maleficence, justice, and veracity.
Additionally, we will discuss the importance of informed consent, patient confidentiality, and the ethical
challenges that can arise in the field of dentistry. This topic is essential for both practitioners and patients to
understand, as it forms the foundation for ethical decision-making and the delivery of quality dental care.

COURSE OBJECTIVES:
. Understanding Ethical Principles

. Informed Consent
. Patient Confidentiality
. Ethical Decision-Making

. Professional Codes of Ethics

. Ethical Challenges
Q.Q.VM
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. Cultural Competency
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. Ethical Patient-Centered Care
10. Professionalism

11. Ethical Legal Framework
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12. Case Studies and Discussion

COURSE OUTCOME:
. Demonstrate Ethical Awareness

. Informed Consent

. Patient Confidentiality

. Ethical Decision-Making

. Professional Codes of Ethics
. Ethical Challenges

. Cultural Competency

. Ethical Communication

© 00 N o g A~ W N PP

. Patient-Centered Care
10. Professionalism
11. Legal Compliance

12. Critical Thinking

MODULE 1: Understanding Ethical Foundations
1. Introduction to Dental Ethics
2.Core Ethical Principles

3.Informed Consent and Patient Autonomy

?.Q.VM

4.Patient Confidentiality and Legal Framework PRINCIPAL _
M.R. Ambedkar Dental Cellege & Hospital

Bengaluru - 560 005

MODULE 2 : Applying Ethics in Dental Practice
1.Ethical Decision-Making

2.Professional Codes of Ethics

3.Ethical Challenges in Dentistry

4.Cultural Competency and Ethical Care

5.Ethical Communication and Patient- Centered Care

6.Professionalism and Legal Compliance
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7.Case Studies and Ethical Scenarios

MODULE 3 : Conclusion :

Reflection and Wrap-Up

COURSE ASSESSMENT :
Interactive sessions

Discussions

No. of students : 102
Student list:

MR AMBEDKAR DENTAL COLLEGE AND

. HOSPITAL
X \‘ 36, cline road Cooke Town Bengaluru 560005

IQAC INITIATIVE

ETHICS IN DENTISTRY AND ORAL HEALTH
CARE

Date: 1st,8th,15th SEPTEMBER
2018
Guest Speaker : Dr. PRAMILA M
HOD,Department of PUBLIC HEALTH
DENTISTRY

Venue: AUDITORIUM MR AMBEDKAR DENTAL
COLLEGE

(Founded by : Ananda Social & Educational Trust)
ISO 9001:2015 CERTIFIED

Affiliated to Rajiv Gandhi University of Health Sciences
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OF PARTICIPATION

This certificate is proudly presented to

DISHA

For participating in the VALUE ADDED COURSE - ETHICS IN DENTISTRY AND ORAL
HEALTH CARE held in M R AMBEDKAR DENTAL COLLEGE AND ~ HOSPITALon 1%4,8%,15%

SEPTEMBER 2018
N St Ve loaduts ¥
ORGANISING SPEAKER PRINCIPAL
SECRETORY Dr.Umashankar GK DR HEMALATHA M

Dr. Rukmini JN
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M R AMBEDKAR DENTAL COLLEGE & HOSPITAL
#1/36 , Cline Road, Cooke Town , Bengaluru 560005
Ref No: MRADC/VAC/ 02/18-19 DATE : 29/ 8/2018

CIRCULAR

(IQAC INITIATIVE)

A program onETHICS IN DENTISTRY AND ORAL HEALTH CARE has been organized for the
UG, PGs and interns at our institution on 15t,8™",15"" SEPTEMBER 2018.

FROM 1pm to 6:30pm in the college auditorium.

All the HODs / Professors, teaching staff, UG, PGs and interns are informed to attend the program
WITH OUT FAIL.

SPEAKER — Dr.Umashankar GK

ALL THE STAFF / STUDENTS ARE INSTRUCTED TO GATHER IN THE AUDITORIUM BY 1:00
PM WITHOUT FAIL

Aevitad Y
PRINCIPAL
To,
The HODs / Professors of all departments,
MRADC, Bengaluru- for circulation in the department
Copy to,
1) The Chairman, G.C, MRADC
2)The Administrative Officer, MRADC

3) Office copy 0P
(12
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CODE: VAC/ 03/18-19

COURSE TITLE: COMMON YOGA PRACTICES

DATE: 6™ 13™g&20TMAUGUST 2018 DURATION: 16hrs

DEPARTMENT: PEDODONTICS

FACULTY IN CHARGE / CONTACT PERSON: Dr. Laghna Gowda

RESOURCE PERSONS: Dr lla Srinivasan, Professor and HOD,

Dept. of Pedodontics

TARGET AUDIENCE:UGs ,PGs and interns

Introduction:

This course is designed to provide a foundational understanding of yoga and its various practices.
It is designed for both a beginner looking to explore the world of yoga or someone seeking to
deepen their knowledge, this course will serve as a comprehensive starting point.

This course aims to provide with a solid foundation in common yoga practices, empowering one to
incorporate yoga into their daily life for improved physical health, mental clarity, and inner
harmony.

Course Objectives:

1. Introduction to Yoga Philosophy: Understand the basic principles and philosophies that underlie
the practice of yoga, including its historical context and cultural significance.

2. Asana (Yoga Poses): Learn a variety of common yoga poses, their alignments, and
modifications, focusing on developing flexibility, strength, and balance.

3. Pranayama (Breath Control): Explore the importance of breath in yoga and practice different
pranayama techniques to improve breath awareness, lung capacity, and relaxation.

4. Meditation and Mindfulness: Develop mindfulness and concentration through guided meditation
practices, cultivating mental clarity, and inner peace.

5.Yoga Anatomy: Gain insights into the human body's anatomy in relation to yoga, including how
specific poses impact different muscle groups and joints.

6. Stress Reduction and Well-being: Discover how yoga can be used as a tool for stress
management, promoting overall mental and physical well-being. Q_g.?r‘/f
PRINCIPAL
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Course Outcomes:

. Demonstrate a basic understanding of the philosophy and history of yoga.

. Perform a variety of yoga poses with proper alignment and technique.

. Employ pranayama techniques to improve breath control and relaxation.

Practice meditation and mindfulness for enhanced mental focus and inner peace.

Identify key anatomical principles related to yoga poses and their impact on the body.

o oA w NP

Utilize yoga as a means to reduce stress and enhance overall well-being.

R
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CERTIFICATE

OF PARTICIPATION

Common yoga practices

This certificate is proudly presented to

DR POOJA

for attending and contributing to the success of CDE-"Common Yoga practices™
programme on 6th .13th .20th October 2018, conducted by the Department of
pedodontics and preventive dentistry at M.R. Ambedkar Dental College &
Hospital

y

YR.HEMALATHA. M

DR:FIEMALATELY, M DRUILA SRINIVASAN
Irganising Secreta

Principal. MRADC Qrgadisiog Secrecary

Date: 6thI3th.20th october 2018

Venue: Room no 7. Department of
pedodontics
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M R AMBEDKAR DENTAL COLLEGE & HOSPITAL

#1/36 , Cline Road, Cooke Town , Bengaluru 560005
Ref No: MRADC/VAC/ 03/18-19 DATE : 2/ 8/2018

CIRCULAR

(IQAC INITIATIVE)

A program on Common Yoga Practices has been organized for the UG ,PGs and interns at our
institution on 6™ 13T™& 20™ AUGUST 2018FROM 1pm to 6:30pm in the college auditorium .

All the HODs / Professors, teaching staff, UG, PGs and interns are informed to attend the program
WITH OUT FAIL.

ALL THE STAFF / STUDENTS ARE INSTRUCTED TO GATHER IN THE AUDITORIUM BY 1:00
PM WITHOUT FAIL

Atk
PRINCIPAL
To,
The HODs / Professors of all departments,
MRADC, Bengaluru- for circulation in the department
Copy to,
1) The Chairman, G.C, MRADC
2)The Administrative Officer, MRADC
3) Office copy

Q_Q.VM
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CODE: VAC/ 04/18-19

COURSE TITLE: KEY TO SUCCESS IN YOUR HANDS

DATE: 3RP 10™¢& 17™ NOVEMBER 2018 DURATION: 16hrs

DEPARTMENT: ORTHODONTICS AND DENTOFACIAL ORTHOPEDICS

FACULTY IN CHARGE / CONTACT PERSON: Dr. SINDHU D

RESOURCE PERSONS: Dr Vagdevi, Assistant Professor,

Dept. of Orthodontics and dentofacial orthopedics

TARGET AUDIENCE:UGs ,PGs and interns

INTRODUCTION:

Success is the final result of an arduous journey. To reach the destination called success, one
needs to go through many challenging paths and show utmost resilience during the time of
hurdles.

The "Keys to Success in Your Hands" is a concept that underscores the idea that success in
dentistry, largely depends on one's own efforts, skills, and choices. In the context of dentistry,
achieving success requires a combination of clinical proficiency, ethical conduct, business
acumen, and interpersonal skills

As dental professionals, you are entrusted with the oral health and well-being of your patients.
Your journey to success hinges on your ability to excel in three fundamental realm -Clinical
excellence, ethical integrity and business acumen.

PRINCIPAL
M.R. Ambedkar Dental Cellege & Hospital

COURSE OBJECTIVES: Bengaluru - 560 005

e To make students develop and maintain strong clinical skills. This includes staying up to
date about latest techniques and technology

e To make students understand the need to Regularly attend dental conferences, workshops,
and courses to expand knowledge and expertise. Consider pursuing advanced training or
specialization to enhance clinical capabilities.
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e To inculcate the Focus on providing high-quality patient-centered careTo Implement
effective marketing strategies to attract and retain patients. Building a strong brand and
online presence which can help dental practice stand out in a competitive market.

e To develop high ethical standards in all aspects of dental practice. This includes honesty,
transparency, and integrity in patient care, billing, and relationships with colleagues and
staff

COURSE OUTCOME:

* By the end of the course student should be able to understand the importance of strong clinical
skills and marketing strategies.

« After the completion of the course students will be able to work in a professional manner while
focusing on high quality care in the organization.

MODULE I: 3"%November
Clinical Excellence Module

Clinical Competence: Develop and maintain strong clinical skills in areas such as dental diagnosis,
restorative dentistry, oral surgery, periodontics, endodontics, and other specialized fields. This
includes staying up-to-date with the latest techniques and technologies.

Continuing Education: Regularly attend dental conferences, workshops, and courses to expand
your knowledge and expertise. Consider pursuing advanced training or specialization to enhance
your clinical capabilities.

Patient Care: Focus on providing high-quality patient-centered care, which includes accurate
diagnoses, effective treatment plans, and excellent chairside manner. Building trust with patients is
crucial for a successful dental practice. 0 e.0~—7F

PRINCIPAL
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MODULE II: 10t""November
Business and practice management module

Financial Management: Develop strong financial management skills to effectively handle budgets,
billing, insurance claims, and investments in dental equipment and technology
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Marketing and Branding: Implement effective marketing strategies to attract and retain patients.
Building a strong brand and online presence can help your dental practice stand out in a
competitive market.

Staff Management: Learn effective leadership and management skills to lead your dental team
efficiently, ensuring a harmonious and productive work environment.

MODULE Ill: 17'"November
Ethical and professional module

Ethical Practices: Uphold high ethical standards in all aspects of your dental practice. This
includes honesty, transparency, and integrity in patient care, billing, and relationships with
colleagues and staff.

Continuing Education in Ethics: Stay informed about evolving ethical guidelines and regulations in
dentistry to ensure compliance with industry standards and legal requirements.

Professionalism: Maintain professionalism in your interactions with patients, colleagues, and staff.
Demonstrate respect, empathy, and a commitment to the well-being of your patients.

COURSE ASSESSMENT :

e [nteractive sessions

e Discussions

Q.Q.VM
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MRAMBEDKARDENTAL COLLEGE AND HOSPITAL
#1/36 Cline Road, Cooke Town, Bengaluru- 560005

COLLEGE ¢

IQAC INITIATIVE

and Dent

D
%
"

Date: 3rd, 10th and 17th November 2018

VENUE: AUDITORIUM, MRAMBEDKAR
DENTAL COLLEGE AND HOSPITAL

Q'Q.Vr“"’"f
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M R AMBEDKAR DENTAL COLLEGE & HOSPITAL

#1/36 , Cline Road, Cooke Town , Bengaluru 560005

Ref No: MRADC/VAC/ 04/18-19 DATE : 2/ 8/2018

CIRCULAR

(IQAC INITIATIVE)

A program on KEY TO SUCCESS IN YOUR HANDS has been organized for the UG ,PGs and
interns at our institution on 3rd ,10th and 17 november 2018 FROM 1pm to 6:30pm in the college
auditorium .All the HODs / Professors, teaching staff, UG, PGs and interns are informed to attend
the program WITH OUT FAIL.

GUEST SPEAKER - Dr Vagdevi (Assistant Professor , Department Of Orthodontics and
dentofacialorthopedics)

ALL THE STAFF / STUDENTS ARE INSTRUCTED TO GATHER IN THE AUDITORIUM BY 1:00
PM WITHOUT FAIL

At
PRINCIPAL
To,
The HODs / Professors of all departments,
MRADC, Bengaluru- for circulation in the department
Copy to, Q_e.?r‘/'f
1) The Chairman, G.C, MRADC PRINCIPAL

M.R. Ambedkar Dental Cellege & Hospital

2)The Administrative Officer, MRADC Bengaluru - 560 005

3) Office copy
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CERTIFICATE

OF APPRECIATION

Proudly presented to :

ANWESHA ROY

For participating in the VALUE ADDED COURSE -KEY TO SUCCESS IN
YOUR HANDSheld in M R AMBEDKAR DENTAL COLLEGE AND HOSPITAL
on3RD 10TH& 17™H NOVEMBER 2018
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DR SINDHU DR AZAM PASHA DR HEMALATHA M
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CODE: VAC/ 05/18-19

COURSE TITLE: ETHICAL LEADERSHIP AND DECISION MAKING

DATE: 1%, 8t & 15" DECEMBER 2018 DURATION: 16hrs

DEPARTMENT: CONSERVATIVE DENTISTRY AND ENDODONTICS

FACULTY IN CHARGE / CONTACT PERSON: Dr. Komal N.

RESOURCE PERSONS: Dr Pradeep P R, Professor,
Dept. of Conservative Dentistry & Endodontics

TARGET AUDIENCE:UGs ,PGs and interns

INTRODUCTION:

Beginning with ethics and ethical leadership, this course discusses the difference between ethics
and morality. The course also discusses ethical leadership theories including ethical leadership,
authentic leadership and spiritual leadership. Then, we move on to consider ethical decision
making and think about ethical decisions and ethical dilemmas. We then turn our attention to
theoretical approaches of ethical decision making. Our final topic discusses ethical decision
making models.

There is an increasing understanding today that organisational leaders need to be more sensitive
to their moral obligations to the larger society, which includes all their stakeholders such as
consumers, employees, suppliers, governments, local communities. Increasingly, organisations
formulate codes of ethics, set up ethics committees, communication systems for employees to
report abuse or seek guidance, ethics training programs, ethics officers, and disciplinary
processes.

COURSE OBJECTIVES:

e To make students aware about professional ethics, in the course students will be taught
different professional ethics, laws and moral values.

e To inculcate Ethics and Human Values into the young minds.
e To develop moral responsibility and mould them as best professionals.

e To create ethical vision and achieve harmony in life.
Q.E.VKL/?

PRINCIPAL
M.R. Ambedkar Dental Cellege & Hospital
Bengaluru - 560 005
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COURSE OUTCOME:

* By the end of the course student should be able to understand the importance of ethics and
values in life and society.

» After the completion of the course students will be able to work in a professional manner in the
organization.

MODULE I: 15t December

Professional ethics - Profession and its moral value in life ,Profession- skill needed , Profession
and

ethics- commitment, honesty, accountability, Professional integrity, transparency, confidentiality,
objectivity, respect, obedience to the law and loyalty.
MODULE II: 8" December

Safety Social Responsibility and Rights: Safety and Risk, moral responsibility of engineers for
safety, case studies — Bhopal gas tragedy, Chernobyl disaster, Fukushima Nuclear disaster,
Professional

rights, Gender discrimination, Sexual harassment at work place.
MODULE IIl: 15" December
Global Issues: Globalization and MNCs, Environmental Ethics, Computer Ethics, Cyber Crimes,

Ethical living, concept of Harmony in life

COURSE ASSESSMENT : Q.EVKL/?
. PRINCIPAL
e Formative assessment M.R. Ambedkar Dental College & Hospital

] ] Bengaluru - 560 005
e Discussions
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THIS CERTIFICATE HAS BEEN AWARDED TO

SONU TS
FOR ATTENDING AND CONTRIBUTING TOWARDS THE SUCCESS OF VALUE-ADDED COURSE
> Q
;? 'ETHICAL LEADERSHIP AND DECISION MAKING ON 1%, 8" & 15" DECEMBER 2018, CONDUCTED e:
¢ S
BY THE DEPARTMENT OF CONSERVATIVE DENTISTRY AND ENDODONTICS AT
M.R. AMBEDKAR DENTAL COLLEGE & HOSPITAL
i [oned. )
bosashiils U SR,
5 Dr HEMALATHA M| DRKOMAL N DR PRADEEP PR §
& - >
’Z‘ Principal. MRADC Organizing Chairman Resource person g
7 gz E
[ 50 ~
B 5 =

MR AMBEDKAR DENTAL COLLEGE AND
HOSPITAL

36,cline road cooke town bengaluru 560005
IQAC INITIATIVE

ETHICAL LEADERSHIP AND DECISION MAKING
IN DENTAL PRACTICE

Date:
1st,8th ,15th December 2018

/

Guest speaker : DR.Pradeep P.R
PROFESSOR, Department of
(ENDODONTICS AND
CONSERVATIVE DENTISTRY)

Venue: AUDITORIUM MR AMBEDKAR DENTAL
COLLEGE et

PRINCIPAL
M.R. Ambedkar Dental Cellege & Hospital
Bengaluru - 560 005
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M R AMBEDKAR DENTAL COLLEGE & HOSPITAL

#1/36 , Cline Road, Cooke Town , Bengaluru 560005
Ref No: MRADC/VAC/ 05/18-19 DATE : 27/ 11/2018
CIRCULAR
(IQAC INITIATIVE)

A program on Ethical Leadership and Decision Making In Dental Practice has been organized for
the UG, Pgs and interns at our institution on 15t 8" and 15" December 2018 FROM 1pm to
6:30pm in the college auditorium .All the HODs / Professors, teaching staff, UG and interns are
informed to attend the program WITH OUT FAIL.

SPEAKER - Dr Pradeep P R (Professor , Department Of Conservative Dentistry And
Endodontics)

ALL THE STAFF / STUDENTS ARE INSTRUCTED TO GATHER IN THE AUDITORIUM BY 1:00
PM WITHOUT FAIL

[ /L -_,\.‘&/{Mj' [/
PRINCIPAL
To,
The HODs / Professors of all departments,
MRADC, Bengaluru- for circulation in the department
Copy to,
1) The Chairman, G.C, MRADC
Q.Q.VM

2)The Administrative Officer, MRADC PRINCIPAL

. M.R. Ambedkar Dental Cellege & Hospital
3) Office copy Bengaluru - 560 005
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CODE: VAC/ 06/18- 19

COURSE TITLE: Empathy in health care

DATE: 5" 12TH& 19™January 2019 DURATION: 16hrs

DEPARTMENT: Prosthodontics

FACULTY IN CHARGE / CONTACT PERSON: Dr.Sanober Khan

RESOURCE PERSONS: Dr Mohammed H S, Professor,

Dept. of Prosthodontics

TARGET AUDIENCE:UGs ,PGs and interns

INTRODUCTION:

This course is designed to provide healthcare professionals and aspiring healthcare providers with
a comprehensive understanding of empathy's pivotal role in delivering effective and
compassionate patient care. In an era of advanced medical technology and complex healthcare
systems, the human connection between healthcare practitioners and patients remains at the
heart of quality healthcare delivery. Empathy is the key to fostering this connection.

COURSE OBJECTIVES:

e To Understand the Concept of Empathy
e To Explore the Benefits of Empathy
e To Develop Empathetic Communication Skills
e To Navigate Cultural and Ethical Considerations
e To Enhance Self-Awareness
COURSE OUTCOME:

* By the end of the course student should be able to understand the importance of empathy in
health care.

» After the completion of the course students will be able to work in a professional manner in the
organization. 9.2_9,)—/"?

. =th PRINCIPAL
MODULE I: 5 ‘]anuary M.R. Ambedkar Dental Cellege & Hospital

Bengaluru - 560 005
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Understanding Empathy in Healthcare

e Introduction to Empathy

e The Science of Empathy

e Benefits of Empathy

e Personal Reflection
MODULE II: 12t January

Developing Empathetic Communication Skills

e Active Listening
e Non-Verbal Communication
e Empathetic Language

MODULE IlI: 19t"January
Applying Empathy in Healthcare Practice

Practical Scenarios

Cultural Competency

Ethical Decision-Making

Self-Care for Healthcare Providers

COURSE ASSESSMENT :

e [nteractive sessions

e Discussions
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U
CERTIFICATE

OF APPRECIATION

Proudly presented to:

MUSKAN

For participating in the VALUE ADDED COURSE -Empathy in health care
held in M R AMBEDKAR DENTAL COLLEGE AND HOSPITAL on

5th 12TH& 19™HJanuary 2019
1 A~
) / -
) gl bovtd U
SPEAKER PRINCIPAL
DR MOHAMMED H S, DR HEMALATHA M
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0 Q.VM
IQAC INITIATIVE :
PRINCIPAL
5 M.R. Ambedkar Dental Cellege & Hospital
EMPI:THY = s ) Bengaluru - 560 005

HEALTHCARE

Guest Speaker
Dr Mohammed H S, Professor, Department of Prosthodontics

Venue: Auditorium
MR Ambedkar Dental College

Date: 5th 12th & 19th January 2019
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M R AMBEDKAR DENTAL COLLEGE & HOSPITAL

#1/36 , Cline Road, Cooke Town , Bengaluru 560005

Ref No: MRADC/VAC/ 06/18- 19 DATE :1/ 1/2019

CIRCULAR

(IQAC INITIATIVE)

A program on Empathy in health care has been organized for the UG ,PGs and interns at our
institution on 5™, 12t 19™ January 2019 FROM 1pm to 6:30pm in the college auditorium .

All the HODs / Professors, teaching staff, UG, PGs and interns are informed to attend the program
WITH OUT FAIL.

GUEST SPEAKER — Dr Mohammed H S (Professor , Department Of Prosthodontics)

ALL THE STAFF / STUDENTS ARE INSTRUCTED TO GATHER IN THE AUDITORIUM BY 1:00
PM WITHOUT FAIL

Aok Y
PRINCIPAL
To,
The HODs / Professors of all departments,
MRADC, Bengaluru- for circulation in the department
Copy to,
1) The Chairman, G.C, MRADC
2)The Administrative Officer, MRADC

3) Office copy
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CODE: VAC/07/18-19

COURSE TITLE: ANTI-RAGGINGAWARNESS

DATE: 9™16™¢& 23" FEB 2019 DURATION: 16hrs

DEPARTMENT: PERIODONTICS

FACULTY IN CHARGE / CONTACT PERSON: Dr. JAYANTHI . D

RESOURCE PERSONS: Adv. ANANYA MADHAVAN

TARGET AUDIENCE:UGs ,PGs and interns

INTRODUCTION:

Mathrusri Ramabai Ambedkar Dental College and Hospital, Bangalore conducted an anti-ragging
orientation program on 12th May 2023. The purpose of the program was to create awareness
among the students about the ill effects of ragging and to ensure that the campus remains a safe
and secure place for all. The college had invited the chief guest Advocate ANANYA MADHAVAN,
circle inspector from local police station, Frazer town. Adv. ANANYA has delivered an enlightening
speech on the importance of anti-ragging. The event was attended by several students, faculty
members, and staff.

The spectre of ragging casts a long shadow over the educational landscape, leaving countless
students traumatized, demoralized, and scarred for life. It is a deeply entrenched issue that
demands concerted effort, empathy, and a